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TAI LIEU HUGNG DAN THANH TOAN CAP NUOC BEN LUC

NOI DUNG CHI TIET

l. THONG TIN CHUNG PAYOO

Payoo la san pham caa céng ty CP Dich vy Truc tuyén Cong Bong Viét (VietUnion) — 1a mot
trong nhitng nha cung cap dich vu thanh toan tryc tuyén hang dau Viét Nam. Payoo cung cip
dich vu thanh toan dién tir, trong do6 tap trung vao thanh toan tit ca cac loai héa don: Bién,
Nudc, Dién thoai, Internet, Truyén hinh cap, Dich vu Tai chinh, Bao hiém,.... Théng qua hé
thdng Payoo, khach hang Cap Nudéc Bén Likc co thé thanh todn dé dang tai cac hé thdng siéu
thi, ctra hang tién loi, .... da két ndi voi Payoo.

- Head office: Lau 4, s6 35 Nguyén Hug, phuong Bén Nghé, quan 1, HCM
- Pién thoai: (028) 39 117 147
- Hotline: 1900 54 54 78

- Website: www.payoo.vn

1. HUONG DAN THANH TOAN

THANH TOAN HOA DPON TIEN NUOC DE DANG
QUA UNG DUNG DI PONG PAYOO

Tir nay, khach hang c6 thé thanh toan truc tuyén tién Nuéc dé dang, nhanh chéng va bat ci
lic nao qua urng dung Payoo.

WWW.payoo.vn

NHA CUNG CAP DICH VU THANH TOAN CUGC

& @ o @ o

Nudc Pién Truyén Internet Tai
Thoai Hinh Chinh

Hotline: 1900 54 54 78
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A - THANH TOAN QUA UNG DUNG PAYOO

Buwoc 1.
Khéch hang
vao App Store
hoac Google
Play hoac
quét QR code
dé tai vé ung
dung Payoo

QétQR et
code

Download on the

App Store

Download on the

Google play

Bwoc 2: Mo
ung dung
Payoo,
Chon muc
“Thanh toan
Héa don”

16:12 HU R Y
Paydo=:
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Nap tién Chuyén Tién Lich st Quét ma QR

sonca409
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34 .--.g

Thanh Toan Nap Tién Thanh toan
Hoa Don Dién Thoai ma Payoo
@ = —
= =)
[j Q (14
Nap Tién P Digm
Tai Khodn o puiScCuoe Giao Dich

THANH TOAN DICH VU CONG QUA PBI]OO

AN TOAN & BAO MAT
1)
MOI LUC MOI NOI

GIAO DICH GAN DAY

Buwéc 3: Nhap
cac théng tin
diéu kién tim
kiém:

+ Dich vu:
chon
“NUGC”

+ Nha cung
cap: chon
“Cép Nudc
Bén Luc”

+ Nhap S
danh bo

Chon Tiép tuc

Thanh toan héa don
CHON THONG TIN HOA BON

DICH VY
(= Nuse v | B8 auetma
L3

NHA CUNG CAP

CAP NUGC BEN LUC -

MA KHACH HANG

blptx001

GIAO DICH GAN DAY

,% Cap nudc Gia Pinh
Ma khach hang: 14111695536

Q Vinaphone
M3 khach hang: 0946768000

Q Vinaphone
Ma khach hang: 0913911803

EVN HCMC
M3 khach hang: pe04000209237
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X NHAN {ANH T N 2 THAN THANH NG
¥ THONG TIN HOA DON
DICHVY Nudc (<}
NHA CUNG CAP CAP NUGC BEN LUC + \/ Y
MA KHACH HANG blptx001
’ . A 4 ” o
Bwoc 5: Kiém TENKHAGH HANG Thanh toan thanh céng
a~ - Hé thdng da glri email théng bao dén Ban.
tra thong tln DIA CHI Cam on Ban da str dung dich vu.
9 Ch(.)n v THONGTINVIDEENTC  CUrnrmmmmmmmmmmmmmmmmmmmmmmmanmmmm ey
13 Lo 99 Nué
Thanh toan — b , s
NHA CUNG CAP CAP NUGC BEN LUC
HOTEN | MA GIAO DICH PY211105103339CNBENLUC
M an h n h Xac TONG TIEN 171.762d
EMAIL
nhan thanh
, N soou
toan thanh
A ¥ THONG TIN THANH TOAN
cong.
THANH TOAN 171.762d
PHi od
TONG TIEN 171.762d
Téi da doc, hiéu rd va dong y v6i Théa Thudn Ngudi Sir
Dung va Chinh Sach Quyén Riéng Tu cia Cong ty CP Dich
Vu Trye Tuyén Cong Dong Viét (VietUnion).
Téng tién THANH TOAN i P
171.762 4 VE TRANG CHU
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Buwoc 1:
+ Truy cap website: www.bill.payoo.vn/
+ Chon muc “Nudc”
THANH TOAN HOA BON
(® Thanh toan ty déng & Tra ciu héa dan
O Dién Iy Nwde @ internet
o &
Truyen hinh g Bién thoai di dong > oién thoai c6 dinh
Thanh toan tra gép/vay tiéu .
@\ dung Thanh toan thé tin dung VE tauixe/may bay
@ Hoc phi AT Baohiém @ Phi dich vu
@ Dich vu cdng [% Ho trof nap tien Vién phi
Buwoc 2:
+ Chon Nha cung cap “Cap Nudc Bén Lac”
NUGC
HO Chi Minh Ha No Mign Bdc Mi&n Trung Mign Nam
Jowp. Cap Nutic Kién Giang > Cap nuée Dong Nai mahA  Cdp nudc Ba Ria - Viing Téu
M Cép nuicLong Knnh b cHpruwcinmio ,‘ Cp nurire Nnom Trach
@ Cap nurde Binh Duong m Cap nude Phi My .0. Cap nuoc Dong Thap
DOwASEN
@heen  Cap nurdrc Binh Phutic @ Cap nudie Can Tho 2 ‘ DVXD Cap nutc Dong Nai
A3 capnuiciongAn @ Cép nurde Tién Giang I fz’:(‘,}'rg‘\’ﬂ":h‘" Clp Tholt
@ C3p nude Bén Tre IV~\ Cép nude Bac Lidu wv  Cap nuic Vinh Long
—_—
TOW  Cép nutic Tra Noc - & Mén g Dién Nutc An Giang Q) e nuse ot nGT
’ Cap nuréc Tay Ninh \1) Nuic Sach Néng Thén Viing Tau A Cap Nuic Mang Thit
* . —
|r§,) CAP NUGC BEN LUTC I ".‘;‘ Cap nudtc Soc Tring A CAP NUGC GIA TAN - GIWACO
Quay lai
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Buworc 3:
+ Nhap thong tin “Ma Khach hang” va “Ma xac nhan”
+ Chon “Tiép tuc”
CAP NUGC BEN LUC

M3 khéch hang

| BLPTX083 ‘

Ma xac nhan

[ 1yea I O

Khu wurc b tro: Huyén Bén Life - Tinh Long An.

Quay Iai

Payoo cung cdp cdc hinh thirc thanh todn sau:

Vi DIEN TU PAYOO

Paydo®

Buworc 4:
+ Kiém tra thong tin thanh toan trén man hinh, chon “Ky thanh toan”

CAP NUGC BEN LUC

M& khach hang BLPTX083

l% Ho tén

L 3
Dia chi

Danh sach héa don tim thay:

Ky S6 tién thanh todn

0872021 62,459 °
Ky S tién thanh todn

10/2021 46,844

Bwoc 5:

+ Nhap sé dién thoai cua Khéch hang, chon hinh thirc thanh toan Vi dién ta
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CAP NUGC BEN LUC

M& khéach hang BLPTX083

.% Ho tén

J >
Dia chi

Xac nhan thanh toan

Ky SO tién
08/2021 62,459
Ky S tién
10/2021 46,844

Thanh toédn 109,303 d
Phi dich vu od

Tdng tién thanh toén 109,303 d
(9d boo gdm Phi dich vu cla céc bén hé tro'thanh todn)

Ban vui ldng nhap sé dién thoai @& luu lich sir thanh toan ‘ 0901111111 ’

Chon hinh thuc thanh toan

82 vi dien tir Payoo

Paydo™

Ma don hang PY211104144591CNBENLUC ® sétign 109.303 d

VI BIEN TU PAYOO

M3 an toan 'bew65'=7 (>

DANG NHAP
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Buworc 6:
+ Chon “Thanh toan”

< XAC NHAN THONG TIN

Ma don hang PY211104144591CNBEN... —
6 dién thoai #8000 So6 du
Email tha***@gmail.com

Téng tién 109.303 d

Bwoc 7:

+ Man hinh x&c nhan thanh toan thanh céng.

Paybill CONG THANH TOAN PAYOO Paygo®

1900545478 1900 54 54 78

Thanh toan thanh coéng!

Hé thdng sé tu déng chuyén vé trang mua hang sau 6 gidy. Cém on Quy khéch d4 sir dung dich vu cta Payoo.

Quay vé trang mua hang

KET THUC.

C- THANH TOAN TRUC TIEP TAlI CAC CUA HANG CUA PAYOO

Buwéc 1: Khach hang c6 nhu cau thanh toan hoa don tién nude dén cac Cira hang dai ly caa
Payoo gan nhat d¢ giao dich.

Buréc 2: Khach hang cung cap thong tin Ma Khach hang can thanh toan tién nuéc cua Cap
Nudc Bén Lac cho Nhén vién cira hang

Buwéc 3: Nhan vién tai ctra hang thuc hién truy van trén hé thong va thong bao dén Khéch
hang so tién can thanh toan.
Khach hang xac nhan cac thong tin hdéa don vai Nhan vién cua hang.

Budc 4: Khach hang cung cap Sé dién thoai cho Nhan vién dé lién lac trong truong hop
can ho tro sau khi thanh toan.

Buwdéc 5: Thanh toan tién mat cho Nhan vién ctra hang va nhan bién nhan thaph togém.
Lwu y: Khéch hang phai gitr Bién nhan trong truong hop sai sot dé khicu nai.
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KET THUC

D - THANH TOAN QUA NGAN HANG CO LIEN KET VO1 PAYOO

Dé ¢6 thé thanh toan hoa don tien nudc qua Internet Banking/ Mobile
Banking cua Ngan hang, Khach hang phai c6 du cac dicu kién sau:

e (o tai khoan ngan hang va da dang ky dich vu Internet Banking/ Mobile Banking

o Trong tai khoan con du sé du dé thanh toan hoa don nudec.

Bwoc 1:
+ Truy cap website Internet Banking hodc tng dung Mobile Banking cua Ngan hang
+ Nhap tén truy cap, mat khau va ma kiém tra

Buwoc 2:
+ Chon muc “Thanh toan héa don” trén giao dién man hinh/ ing dung

Buworc 3:

Chon lan luot cac trudng thong tin:

+ Djch Vu: Hoa don tién nudc

+ Nha cung cip Dich vu: Cap Nudc Bén Lic
+ Nhap théng tin S6 Danh bo

+ Chon Xac nhan
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Buwoc 4.

+ Kiém tra théng tin thanh toan trén man hinh

+ Nhap ma OTP tir tin nhin giri vao sb dién thoai ding ky Internet Banking/ Mobile
Banking

+ Nhap ma kiém tra

+ Chon Xac nhan

Buéc 6: )
+ Man hinh x&c nhan Thanh toan thanh cong, tiép tuc chon In Bién Lai.

KET THUC.

E - THANH TOAN QUA UNG DUNG CO LIEN KET VOl PAYOO
1/ TAT VA PANG KY UNG DUNG

Bwoc 1: Tai ting dung cé lién két véi Payoo (VinID, Zalopay, Sendo, Grab...) trén Apple
Store va Google Play =» Tién hanh cai dat.

Buwéc 2: Kich hoat vi va dang ky s6 dién thoai.

Buwéc 3: Xéac thyc ma OTP giri vé s6 dién thoai dang ky.

2/ LIEN KET NGAN HANG VA NAP TIEN VAO Vi

Buwéc 1: Lién két the Ngan hang va nhap thdng tin the.

Buwéc 2: Tién hanh nap tién vao vi dién tr cia ang dung.

Burgc 3: Chon sé tién mudn nap (theo goi y méc dinh hogc chi dong nhap s6), nhap ma
bao mat hoac FacelD dé xac nhan =» nap tién vao vi.

3/ THANH TOAN HOA PON

Buwéc 1: Trén man hinh trang chu, chon “Hoéa don” = “Nudc” = “Céap Nudc Bén Luc”

Buwéc 2: Nhap S6 Danh bo > xac nhan thong tin

Buwoéc 3: Kém tra thong tin hoa don > “Thanh toan”

Burgc 4: Sau khi thanh toan thanh cng, Khach hang c6 thé xem lai chi tiét giao dich trong
phan “Lich su thanh toan”.

KET THUC
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I1l. CACLUUY:

- Khach hang khi thanh toan tai cac hé thong Dai ly Payoo c6 quyén yéu cau Giao Dich
Vién xuét bién nhan thanh toan theo quy dinh.

- Céc van dé lién quan dén dich vu Payoo, vui 1ong lién hé s6 Hotline 1900 54 54 78
hoac gui thong tin vé dia chi email: support@payoo.com.vn .

+ Thoi gian hoat dong cua sb Hotline 1900 54 54 78 (Thir 2 dén Chi nhat: 07:00
dén 22:00)

- Moi thac méc lién h¢ hotline Cap Nudc Bén Luc: 0272. 38911110.
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